
Summer / Fall 2018  
High Bill Complaints  



ladwp.com 2 

Customer complaints  
about high bills: 
↑ August – November 2018 
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Higher electric and 
water use by customers 
when compared to the 
same period in 2017, 
attributable primarily to 
higher temperatures 
experienced during the 
Summer 2018 months. 
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Rate Increases 
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Bill Confusion 

Apples to apples 
comparison: 
Compare your bill to 
the same period in 
the prior year, not 
the last month. 
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Bill Confusion 
Apples to apples 
comparison: 
Compare your bill to 
the same period in 
the prior year, not 
the last month. 
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Power Tiered Pricing 
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Single Dwelling Unit Residential Customers, Rate per kWh 

Tier 1 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3
Jan.-Mar.  $0.15498  $0.19526  $0.19526  $     1.30  $     4.90  $   15.00 
Apr.-May  $0.15614  $0.19642  $0.19642  $     1.30  $     4.90  $   15.00 

Jun.  $0.15614  $0.19642  $0.26427  $     1.30  $     4.90  $   15.00 
Jul.-Sep.  $0.16479  $0.21312  $0.28922  $     1.75  $     6.25  $   18.50 
Oct.-Dec.  $0.16563  $0.21396  $0.21396  $     1.75  $     6.25  $   18.50 

 Tier 1  Tier 2  Tier 3  Tier 1  Tier 2  Tier 3 
Jan.-Mar.  $0.14872  $0.18401  $0.18401  $     0.85  $     3.00  $     9.00 
Apr.-May  $0.15092  $0.18621  $0.18621  $     0.85  $     3.00  $     9.00 

Jun.  $0.15092  $0.18621  $0.24198  $     0.85  $     3.00  $     9.00 
Jul.-Sep.  $0.14788  $0.18816  $0.25601  $     1.30  $     4.90  $   15.00 
Oct.-Dec.  $0.15278  $0.19306  $0.19306  $     1.30  $     4.90  $   15.00 

Month
2018

Consumption Charge

2018

Power Access Charge

Month
2017 

 Consumption Charge 

2017 

 Power Access Charge 
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Water Tiered Pricing 
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Single Dwelling Unit Residential Customers, Rate per Hundred Cubic Feet 

 Months Tier 1 Tier 2 Tier 3 Tier 4

Jan.-Jun. $6.203 $8.358 $9.479 $9.822 
Jul.-Dec. $6.310  $8.315  $9.226  $9.226 

Jan.-Jun. $5.892 $7.341  $8.206  $8.206
Jul.-Dec. $5.671 $7.301   $9.558  $9.657

Tier Rates

2018

2017
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Average residential electricity bills citywide 
were up 12% during the months of August 
and September, while high temperatures 

increased 17% during the same time period 
when compared to 2017. 
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Average residential water bills were up 6% 
during June – September, 2017, also 

reflecting the 17% hotter temps than 2017. 
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15% 
Bills 

decrease  
by 15% o  

more 
 

60% 
No bill 

increase, 
15% bill 

savings over 
the prior 

year 
 

9% 
0-15% bill 
increase 

 

7% 
15-30% bill 

increase 
 

LADWP Water Customers’  Bills 
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LADWP Power Customers’ Bills 
 
10% of customers: bills DECREASED by 
15% or MORE 
 
59% of customers: NO INCREASE and 
had a 15% SAVINGS 
 
11% of customers: 0% and a 15% 
INCREASE 
 
9% of customers: 15% - 30% INCREASE 
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ladwp.com/SAVE 
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ladwp.com/SAVE 

Home Energy Improvement Program 
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